Telephone Service

One or more standard ANALOG telephone lines (business or residential) or DIGITAL T1, E1 or PRI
lines may be used. Important note: If Buyer/User intends to use the live call transfer feature, or if
Buyer/User intends to use DIGITAL lines (24 or more lines), please go to our Technical Support web
site: www.tellacom.net and click on “Telephone Requirements” for the details needed to properly
order telephone service from your telephone company.

Computer

If you provide a computer:

Minimum computer requirements: Desktop PC with Windows XP Pro or 2003 Server, with at least 1
GHZ processor, 256 MB of RAM, 1 gigabyte of AVAILABLE hard drive space, CD ROM Drive, Super
VGA Monitor, Keyboard, Mouse, and Surge Protector and/or Battery Backup for the electrical and
telephone lines. Important Note: If you will be importing large lists of telephone numbers, you may
need a faster processor, more megabytes of RAM, and more hard drive space.

If you purchase our computer:

Clone Computer

Buy any of our software and/or voice boards
and installation into the computer is free.

PCI Model ISA-PCI Model
This motherboard includes: This motherboard includes:
2 PCl slots 3 I1SA and 4 PCl slots
This case accommodates full length PCI voice boards. This case accommodates full length ISA & PCI voice boards.
Specifications | Clone $895 Specifications | Clone $1095
Case Model Mid-Tower, black Case Model Mid-Tower, black
Case Dimensions (approx) | 7" X 14" x 17" Case Dimensions (approx) | 7" X 17" x 17"
Slots available 2 PCI Slots available 4 PCl + 3 ISA
Processor Speed 2.53 GHz Intel Celeron Processor Speed 2.0 GHz Intel Celeron
Memory 512 MB Ram Memory 1 Gig Ram
Hard Drive 80 Gigs Hard Drive 80 Gigs
CD ROM & DVD Drive CD-RW & DVD, black CD ROM & DVD Drive CD-RW & DVD, black
Floppy Drive Yes, black Floppy Drive Yes, black
Printer Port Parallel, USB, Serial Printer Port Parallel, USB, Serial
Network Adapter Yes Network Adapter Yes
Keyboard & Mouse Yes, black Keyboard & Mouse Yes, black
Speakers Yes Speakers Yes
Modem Yes-internal Modem Yes-internal
Windows Oper. System | XP Professional Windows Oper. System | XP Professional
Monitor Not included Monitor Not included
Warranty 1 year Warranty 1 year
Shipping in USA: FedEx: 2-day air = $80 Shipping in USA: FedEx: 2-day air = $80
or Ground =$30 or Ground = $30
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Prices and specifications are subject to change.
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